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West Michigan Supply Chain Coumﬁ

» Established seven years ago through Right Place
Inc and Michigan Manufacturing Technology

Center (MMT&Nest)
http://www.rightplace.org/scmc/

» Be the Integrated Supply Chain Management hub
enhancing the West Michigan economy.

» Play a lead role in advancing regional knowledge
of supply chain management with a focus on
furthering economic development in West
Michigan.



http://www.rightplace.org/scmc/

West Michigan Supply Chain Coun$

wPartners

» APIC&rand Rapids Chapter

o Institute for Supply ManagemeniGreater
Grand Rapids (ISMsreater Grand Rapids)

» Michigan State University

» The Right Place, Inc./Michigan Manufacturing
Technology CentéWVest

» The Western Michigan Council of Supply Chain
Management Professionals

» Western Michigan University




A

West Michigan Supply Chain Coun
»Council Members

Matt Albin, Access Business Group
Mark MensonidesMagna Donnelly
LoisDeHaanSteelcase Inc.

PerryAbbs Burke E. Porter Machinery Co
Dave Anderson C.P.MElexfabLLC
Michael ClarkBucher Hydraulics, Inc
Tom ColelSM- Greater Grand Rapids
Greg CusteJohnson Controls Inc.
June Doyle, C.P.MAutocamCorporation
David JFrayer Ph.D.MSU

Kurt Hayesl-3 Communications

RichardMlowad, ODL
Dan NowakRanirLLC

Jim Rosslhe Right Place, Inc./Michigan
Manufacturing Technology CentaiVest

Mike Sayfie Perrigo

Thomas VScannel|lPh.D.WMU
RandySporte| Spectrum Health
SteveTrechalntegrated Strategies

Rick VarDis Irwin Seating Company
Amy WinklerThe Right Place,
Inc./Michigan Manufacturing Technology

WilliamMannix GE Aviation Digital Systemscenter\West

Rosemary Millstlexco
RonModreski RAM Management
Consulting Group
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West Michigan Supply Chain CounYQ

«Upcoming Events
» Energy and Metals Commoditie2009 Outlook,
Budgeting for the Bounces

» Matt Kalil, Business Development Manager, Magic
Steel

» TIm Radbourne, Radbourne Consulting
» Thursday October 23, 2008, 7:30 aqii1:00 a.m.

» Western Michigan University Downtown Grand
Rapids Campus

» Registration: $65.00
http://www.rightplace.org/events/



http://www.rightplace.org/events/

West Michigan Supply Chain Coun
«Upcoming Events

» New Millennium Talenr&cape; Gaining and Maintaining
SCM Talent
» Kevin Douglas, College Talent Acquisition Manager, Alticor
» SCM Manager, Alticor

» Alison Brown, Chief Enhancement Officer, Encompass
(Tentative)

» Thursday November 20, 2008, 7:30 agii1:00 a.m.

» Western Michigan University Downtown Grand Rapids
Campus

» Registration: $65.0Mttp.//www.rightplace.org/events/



http://www.rightplace.org/events/

West Michigan Supply Chain CounYQ

«Upcoming Events

» Sixth Annual Midwest Supply Chain
Management Conference

» Wednesday March 18, 2009, 7:30
a.m.¢ 5:00 p.m.

» Steelcase Learning Center



Accelerating Innovation Through ! s
Effective Supplier Collaboration

Major Research Initiative of CAPS Research
A Principal Researchers:

» Robert M.Monczka Ph.D.

» Phillip L. Carter, D.B.A.

»Joseph R. Carteb.B.A., C.P.M.

» Thomas VScannel|lPh.D.
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Accelerating Innovation Through ! s
Effective Supplier Collaboration

A Two Primary Research Objectives

» Determine company strategies and processes
that can be used for identifying, selecting and
collaborating with suppliers and supplier groups
to accelerate innovation.

» Determine the specific role supply management
can play in accelerating innovation across the
stages of product, service and process
development.
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Accelerating Innovation Through ! s
Effective Supplier Collaboration

A Status

» In depth interviews at 3M, Cisco, Alltel, Philips,
JCI

» Case interviews at other companies
» CAPS report first quarter 2009
» Global esurvey first quarter 2009
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Extracurricular Education A

A ROTC Leadership Reaction Course
A Aug. 28

A Whirlpool Negotiating Training
A Sept. 260 & 27

A Kellogg Project Management
A November 7
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Claire Sabatos born June 16
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Recent Picture
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Jack Potter wWatthieu
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A

Farewell

A Marie-LaureBougnoiPotterwill
be leaving In January for
Jacksonville University

A We will miss her greatly
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A

A After 7 years, Tom Carey will step
down as Management Department
Chair in August

Chair Changes

A After 2 years, Steve Newaiill
step down as Marketing
Department Chaim August
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2"d Annual ERPsim Competm@

A WMU Teamt 2"d Place
alu eSSl Nna o
A On Iy undergraduate team

A MBA teams from:
A University of Arkansas
A University of Central Florida

| — |

Andrea Richard
- Blankers Wentworth
A Ecole Polytechnique de Montréal

A Rochester Institute of Technology
A HEC Montréal

A Missouri University of Science and Technology
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External Assessment ReportA

A Reviewer:
A M. A. Venkataramanan, Ph.D.

Glaubinger Professor of Operations and
Decision Technologies and

Chair, Kelley School of Business Undergraduate
Program

Indiana University, Bloomington, Indiana.
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External Assessment ReportA

A Strengths

A

Unique curriculum combining business fields and
engineering disciplines

High level of faculty involvement in advising and
mentoring

Infusion of experiential learning through corporate
partnerships and internships

Outstanding career opportunities (100 percent
placement, high starting salaries)

Good leadership of the program, the department and
the college of business
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External Assessment ReportA

A Gaps
A Lack of service operations course in curriculum

A Lack of prerequisite structure among key ISM
courses

A Need for more scholarly research
A Need for additional faculty
A Need for additional academic advisors
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External Assessment ReportA

A Recommendations

A Hire more faculty in the Haworth College of
Business.

A Have stricter entry requirements to the
Haworth College of Business.

A Enhance and improve classroom technology
A Introduce a service operations course.
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External Assessment ReportA

A Recommendations

A Impose a better prerequisite structure. Most of
the courses from the college of business in ISM
curriculum are at the 4000 level. Migrate a
couple of courses to 2000 or 3000 level that will
serve as prerequisite to 40ad6vel courses.

A Provide a reduced teaching load for research
productive faculty and also provide summer
research support.

A Hire more academic advisors.
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Online Assessment Survey A
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